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Agency Address Services Contact Info   Services 

Access 
Health 
Louisiana 
(FQHC) 
 

Clinic: The Pythian 
234 Loyola Ave  

New Orleans, LA 70112 
https://accesshealthla.org/  

Blood work, case management: Mon-
Thur 10am-12pm & Fri 8am-12pm  
Provider clinic Fri 10am-12pm & 
Virtual appointments 
 

HIV at-Home Testing Line  
504-500-8904 ; Mon-Sun 8-10 

504-226-2976 
 
Dr. MarkAlain Dery 
madery@accesshealthla.org 
 
Kamrin Johnson, Medical Case 
Manager x2380 
kjohnson@accesshealthla.org  
 
 

Medical Case Management  
Non-Medical Case 
Management Local Pharmacy 
Assistance Program (LPAP - 
Medication Asst) 
Ambulatory /Outpatient 
Medical Care  
Emergency Financial 
Assistance  
Medical Transportation 
Services  

Concerned 
Citizens for a 
Better 
Algiers 

1417 Nunez Street 
New Orleans, LA 70114 

(F) 504-275-1118 
www.ccfbano.org 

Psychosocial Support group:  
     Tues  6pm-7:30 
Individual:   
     Tues/ Thurs /Fri  5:30pm-7:30 
Substance abuse (OP) group:   
   Wed 6pm-7:30 

 

Main Line 504-362-1066  
 
Genell Brown, Medical Case Manager 
Supervisor 
gbrown@ccfbano.org 
504-338-4738 (c) 
 
Kent Wilkins, Medical Case Manager 
kwilkins@ccfbsno.org 
  
Gail Baptiste, Substance Abuse 
Counselor  
gbaptiste@ccfbano.org  
  
Dr. Kevin Bastian, Psychosocial 
Counselor 
kbastian@ccfbano.org 

Medical Case Management 
Substance Abuse- Outpatient 
Care 
Emergency Financial 
Assistance 
Food Bank 
Housing Assistance  
Psychosocial Support Services 
 
 

DePaul 
Community 
Center  

3201 S. Carrollton Ave. 
New Orleans, LA 70118 

www.depaulcommunityhealthcenters.org 

504-207-3060 
 

Test and Treat Services: 
Outpatient/Ambulatory Health 
Services Emergency Financial 
Assistance 
Early Intervention Services 
 

 
Frontline 
Legal 
Services 

631 St. Charles Avenue 
New Orleans, Louisiana  70130 

(F) 504-581-3305 
http://frontlinelegalservices.org/ 

(504) 510-3616 
Penny DeNoble CM & QI 

PDeNoble@FrontlineLegalServices.org 
 

Louise Bienvenu 
(504) 452-5224 

LBienvenu@frontlinelegalservices.org 

Emergency Financial 
Assistance Other Professional 
Services 
Non-Medical Case 
Management 
Health Education, Risk 
Reduction Services, Housing 
Assistance and Medical Case 
Management  

Project 
Lazarus 

2824 Dauphine St. 
New Orleans, LA 70117 
www.projectlazarus.net 

 
Substance Abuse treatment groups: 
Mon, Tues, Thurs @10:30-11:30am 

To enroll, contact Hamilton Cerrone 

  
504-949-3609  
 
Chantel Hunter, Resident Support 
Coordinator Ext. 520 
chunter@projectlazarus.net    
 
Hamilton Cerrone, Substance Abuse 
Counselor Ext. 515 

hcerrone@projectlazarus.net  

Substance Abuse - Outpatient 
Care 
Medical Case Management 
Emergency Financial 
Assistance 
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CrescentCare 
(FQHC) 

 
HIV C&T (Not 
Part A funded)  at  
 
 
1631 Elysian 
Fields 
Walk in testing 
Tues 12 – 8  (12 – 
4 pm in Spanish) 
pm  
Wed 12 - 5 
Thurs 10 – 3  pm 
Fri 10 – 5  
 
At home HIV kits 
available Mon – 
Fri 9 - 5 
 
 

 

CrescentCare St. Roch 
1631 Elysian Fields Ave. 
(F) 504-323-2643 
www.crescentcare.org 

 

All services open from Mon-Fri, 8:30am 
-5pm, unless stated otherwise. 
 

PMC Clinics (by apt):  
Mon - Fri – 8:30 am - 5:00 pm 
 

Support Groups:  Call for info. 
 

Pantry:  Mon to  Fri -10am - 3 pm  
 

HIV Counseling and Testing 
Tues 12-8pm (12-4pm in Spanish); Wed 
12-5pm; Thurs 10am-3pm; Fri 10am – 
5pm. 
 
 

Legal Services (STE 630) 
Tues: 9:00-12:00 & 1:00-5:00 @ 
CrescentCare  St. Roch 
Wed: 9:00-1:00 @ HOP Clinic  
Thurs: 1:00-5:00 @ 
CrescentCare St. Roch 
 

CrescentCare MidCity 
3308 Tulane Avenue 
New Orleans, LA  70119 
504-207-2273 
http://crescentcare.org/ 
Monday and Thursday 8:30am – 5:00pm 
Tuesday and Wednesday 8:30am – 
6:00pm 
Friday 8:30am – 4:00pm 

Mail Line & Legal services : 
 504-821-2601 

 
Pam Holm, Clinic Director 
Crescentcare St. Roch Clinic x1150 
Pam.Holm@crescentcare.org 
 
Lucy Cordts, Director of Behavioral 
Health x1115 
Lucy.Cordts@crescentcare.org 
 
Charles Click, Grants & Eligibility 
Program Manager x1187 
Charles.click@crescentcare.org 
 
Tara Managan  Client Services 
Manager x 1135 
tara.managan@crescentcare.org 
 
Ranie Thompson, Director of Legal 
Services  x1045 
Ranie.thompson@crescentcare.org  
 
Joshua Drake, Clinic Director x1700 
Cresccentcare Mid City Clinic  
Joshua.drake@crescentcare.org 
 
Conway Horn, Patient Access Call 
Center Manager  x1047 
Conway.horn@crescentcare.org 
 
Sharon Normand, BH Supervisor 
x1114 
Co Occurring Disorders  
Sharon.Normand@crescentcare.org 
 

Medical Case Management 
Oral Health Care 
Health Insurance Assistance 
Home Health Care 
Local Pharmacy Assistance 
Program (LPAP - Medication 
Asst) 
Medical Nutrition Therapy  
Mental Health Services 
Outpatient/Ambulatory Health 
Services 
Emergency Financial 
Assistance  
Food Bank  
Home Delivered Meals  
Housing Assistance  
Other Professional Services 
Non-Medical Case 
Management   
Psychosocial Support Services 
Medical Transportation 
Health Education & Risk 
Reduction Services 
Referral For Health 
Care/Supportive Services 
MAI - Outpatient/Ambulatory 
Health Services 
MAI - Medical Case 
Management 
 
 

Priority 
Health Care 
Inc. (FQHC) 
 
 

Marrero Clinic 
4700 Wichers Drive 

Marrero, Louisiana 70072 
(F) 504-309-9307 

 
12A Westbank Expressway 

Gretna, Louisiana 70053 
Health Center: STE 111 
Phone: (504) 509-4800 

(F) (504) 509-4802 
 

Gretna Renew Hope Center 
Suite 100 

12A Westbank Expressway, Gretna, LA 
70053 

Phone: 504-509-5999 
(F) 504-900-8113 

Health Center: STE 304 
Phone: 504-309-3262 

Social Services: STE 300 
Phone: 504-309-6057 

 
Ryanne Clarke, Chief Clinical Officer 
rclarke@phc-no.org  
 
Angela Thomas, Director of Client 
Services 
athomas@phc-no.org 
 
Wendy Kirk QA 
wkirk@phc-no.org  
 

Medical Case Management 
Health Insurance Assistance  
Local Pharmacy Assistance 
Program (LPAP/Medication 
Asst) 
Mental Health Services 
Outpatient/Ambulatory Health 
Services 
MAI - Early Intervention 
Services 
Emergency Financial 
Assistance  
Medical Transportation 
Services 
MAI - Outpatient/Ambulatory 
Health Services 
MAI - Medical Case 
Management 
 



HIV Treatment Related Services for the New Orleans metro area 
Office of Health Policy & AIDS Funding, a division of the New orleans Health Department 

Eligible Parishes: Orleans, Jefferson, St. John the Baptist, St. Charles, St. James, St. Tammany, Placquemines, St. Bernard 

Update:  5/27/2022                    1515 Poydras St. Suite 1170 | New Orleans, LA | 70112  | Phone 504-658-2800 | Fax 504-658-2522                                      
3 

Agency Address Services Contact Info   Services 

 
 
St. Thomas 
Community 
Health 
Center  
(FQHC) 
 

1936 Magazine St 
New Orleans LA 70130 
www.stthomaschc.org 

(P) 504-529-5558  
Fax: 504-592-3988 

 
Monday -Friday 7:30 - 5:00 pm 
 

 

504-529-5558  
 
Tavell Kindall, DNP, FNP 
Tkindall@stthomaschc.org 
 
Kelvanjé Williams, Medical Case 
Manager  
kwilliams@stthomaschc.org  

Medical Case Management 
Local Pharmacy Assistance 
Program (LPAP/Medication 
Asst) 
Outpatient/Ambulatory Health 
Services 
Early Intervention Services 
(EIS) 
Emergency Financial 
Assistance  
Non-Medical Case 
Management 
Medical Transportation 
Services 

Southeast 
Louisiana 
AHEC 

Admin Office: 
1302 J.W. Davis Drive  
Hammond, LA 70403 

Office:  Mon to Fri  8-4 
 

Foodbank: 
105 Highland Park Road 

Covington, LA 70433 
(985) 867-8333 

1st & 3rd Tuesday & By appointment  
 

LA Dental: Slidell Location 
1301 East Ridge Drive STE 1 

 Slidell, LA 70458 
P (985) 643-8800 | F (985) 690-4180 

 
LA Dental:Lakeside Mall Location 
Metairie LA Dental Center STE 203 

3301 Veterans Memorial Blvd  
Metairie,  LA 70002 

P (504) 833 6825 | F (504) 833-5309 

985-345-1119 
 
Natasha Dyer Eberly, Director of Ryan 
White Services    
 natasha.eberly@selahec.org 

985.351.2211 

Medical Case Management  
Oral Health Care 
Emergency Financial 
Assistance 
Food Bank 
Non-Medical Case 
Management   
Medical Transportation 
Services 
 

Tulane Total 
Health  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Admin Office 
1430 Tulane Ave, Ste#8987 

New Orleans, LA 70112 
 

Clinic 
711 North Broad Street 
New Orleans, LA 70119 

(F) 504-988-4050 
Monday-Friday 8:00am-5:00 pm 

Walk-in HIV Testing Mon- Fri 8:30am- 
4:15pm 

STI Clinic (STI Test/treat, PrEP, HepC, 
family planning, etc): 

Mon/Fri – 8:00 am - 1:00 pm 
Wed 1pm – 4:30 pm 

 
Tulane Pharmacy  

711 North Broad St., #100 
F: 504- 285-4075 

      Monday-Friday 8:00am-5:00 pm 

Clinical services: 504-988-3002 
Tulane Pharmacy : 504-988-7455 

 
Jacquel Benion, Clinic Manager & Medical 
Case Manager 
jbenion@tulane.edu   
P: 504-988-9961  
 
Trina JeanJacques, Med Case Manager 
Tjeanja@tulane.edu 
P:504-988-5673 
 
James Lewis, Health Models Coordinator 
Jlewis28@tulane.edu 
P:504-988-6857 

Medical Case Management 
Health Insurance Assistance  
Local Pharmacy Assistance 
Program (LPAP - Medication 
Asst) 
Mental Health Therapy 
Outpatient/Ambulatory Health 
Services 
Emergency Financial 
Assistance  
Non-Medical Case 
Management 
Medical Transportation 
Services 
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University 
Medical 
Center New 
Orleans - 
Infectious 
Disease 
Center/HOP 

2000 Canal Street 
New Orleans, LA 70112 
http://www.umcno.org 

(F) 504-702-3115 
 

PMC:  Mon - Fri 8:00 – 4:30 
 
Dental:  Mon – Fri 8:00 – 4:30 
 (F) 504-702-5597 

Clinic Services 
504-702-4344 (press 2 to be connected 
to the prescription line) 
 
Laura Finnegan, Part A Grants 
Coordinator 
Laura.Finnegan@lcmchealth.org  
504-702-2879 
 

Oral Health Care  
Health InsuranceAssistance 
Local Pharmacy Assistance 
Program (LPAP - Medication 
Asst) 
Outpatient/Ambulatory Health 
Services 
Emergency Financial 
Assistance 
Non-Medical Case 
Management 
Medical Case Management 
 

Office of 
Health Policy 
and AIDS 
Funding 

 
Text “Test” to 504.290.0145 

To receive free HIV at-home test kits 
 
 

504.321.1535 
Centralized Linkage  
 
504.658.2800 
Daniel Murdock, EHE Manager 
daniel.murdock@nola.gov  
 
 

HIV At-home Test kits 
Centralized Linkage 
 

 
 

Louisiana Statewide  AIDS/STD Infoline:  800-99-AIDS-9 
****http://www.louisianahealthhub.org/ 
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Synopsis of Part A Services (subject to available funds and level of need) 
 
 
Case Management:  Assist clients to enter/remain in care, apply for any 3rd party 
assistance such as Medicaid, Medicare, or ADAP. 
 

Oral Health Care: General cleanings, fillings, dentures, crowns, periodontal 
cleanings (deep cleaning), partial teeth replacements, root canals, extractions. 
 

Emergency Financial Assistance:  Covers essential utilities and basic telephone 
service (not to exceed $500/client/grant year), critical need items up to $100 per 
request not to exceed $300/client/grant year and emergency medications (not to exceed 
$3,000/client/month).   
 

Food Bank:  Provide food and personal care items in a food bank setting. For persons 
at 200% FPL and below. Home Delivered Meals:  Deliver meals to persons who are 
homebound. 
 

Health Insurance:  Provide assistance with premiums, co-pay and deductibles for 
medications, outpatient primary medical care, dental and vision insurance premium(s) 
for clients Cap of $8,000 per client per funding year. 
 
Housing Assistance:  Provide short term, rental assistance not to exceed 2 months per 
client in a grant year. 
 
Home Health Care: Provide medically related home care services. 
 
Medical Nutrition Therapy:  Provide nutritional education, counseling and 
nutritional supplements related to HIV disease progression and prevention. 
 
Legal: Assist clients with legal matters such as documents relating to personal and 
estate planning, discriminations, notarial services, debtor problems, apply for benefits 
(public i.e. SSI, insurance and unemployment).  
 
Medical Transportation:  Provide public transit tokens and/or passes, gasoline 
vouchers, van and taxi services for HIV medically related appointments. 
 
Medications:  Antiretroviral, opportunistic infections and other HIV related 
medications.  Cap of $3,000/client/ month.  Exceed cap application available. 
 
Mental Health Therapy:  Intensive individual and family counseling services by 
state-qualified mental health professionals. 

 
 
Primary Medical Care: Provide primary care visits with doctors or nurses and labs 
related to HIV. 
 
 
Psychosocial Support: Provide individual and group support and counseling.   
 
 
Substance Abuse- Outpatient:  Provide ongoing substance abuse treatment and 
counseling for individual and/or groups by a state-licensed provider.  
 
 
Referral for Health Care/Supportive Services: Assist clients with referrals for 
benefits and entitlement counseling. This includes assisting clients to apply for 
entitlement programs, health insurance or sessions to educate about health insurance. 
 
 
Health Education/Risk Reduction: Provide individual and group education to 
individuals at risk of falling out of care on HIV and risks. 
 
 
Centralized Linkage: Referral line for anyone (individual or agency) to call and 
refer individuals to care and services.   
 
HIV at-home testing:  program that provides free HIV-at home test kits.  Process 
varies by agency. 


